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Below please find the schedule of 2013 UnitedHealthcare provider education
sessions, as well as registration information.

Additional sessions may be added so please check back for updated postings of
additional provider education opportunities.

Due to the positive feedback regarding the 2012 webinars, and the potential risk
of weather-related cancellations of on-site meetings, we have scheduled
provider education sessions in the webinar format for 2013. If you need
additional training, or require one-on-one education, please contact your
Provider Advocate or UnitedHealthcare Contractor for assistance.
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Nursing Facility/HCBS Providers

Targeted for the following providers:

> Nursing Facilities and Assisted Living Facilities

» Providers of Home and Community Based Services under the following state waiver programs:
e  Frail Elderly Waiver
e Physically Disabled Waiver
e Technology Assisted Waiver
e Traumatic Brain Injury Waiver
e Financial Management Services

Session Registration Information
Information

Provider Education 01/08/2013 | 9:00 - Webinar Email registration request to Shandy Ricketts

Webinar 10:30 AM at sricketts@uhc.com. Shandy will provide
webinar details via email.

Provider Education 01/10/2013 | 1:00 - Webinar Email registration request to Shandy Ricketts

Webinar 2:30 PM at sricketts@uhc.com. Shandy will provide
webinar details via email.

Provider Education 01/15/2013 | 9:00 - Webinar Email registration request to Shandy Ricketts

Webinar 10:30 AM at sricketts@uhc.com. Shandy will provide
webinar details via email.

Provider Education 01/17/2013 | 1:00 — Webinar Email registration request to Shandy Ricketts

Webinar 2:30 PM at sricketts@uhc.com. Shandy will provide
webinar details via email.

eSolutions - Detailed | 1/16/2013 1:00 CST Webinar- NEW https://uhc.webex.com/uhc/k2/j.php?ED=177

overview of the 895037&UID=1250675807&HMAC=4f8b76988

website navigation, el133ffa9575dfab7bbceb5401350481&RT=Mi

including MxMQ%3D%3D&FM=1

demonstration of

functions and

introduction to

helpful reference

materials

Physical Health Providers

Targeted for the following providers:
> Hospitals
» Medical Groups (primary care and specialty care)
» FQHCs/RHCs

Meeting Date Time Session Registration Information
Information
Provider Education 1/8/13 11:30 AM - Webinar to provide Registration Instructions: Go to
Webinar 1:30 PM overview of Community www.uhconline.com, click on Tools &
Plan, website, and Resources, click on UnitedHealthcare
Provider Relations Community Resources, click on Kansas, select
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support.

“Kansas Provider Relations Webinar Invitation”

Provider Online
Tools Webinar

1/10/13

2:00 PM

Webinar to provide
overview of online
Medicaid program
resources found on

UHCOnline website.

Registration Instructions: Go to
www.uhconline.com, click on Tools &
Resources, click on UnitedHealthcare
Community Resources, click on Kansas, select
“Kansas Community Plan
UnitedHealthcareOnline.com Training Session”

Ancillary Providers

Targeted for the following providers:

Hospice
DME

YV VVYVYVYVY

Meeting

Home Health

Date

Ambulatory Surgery Centers
All other Ancillary Providers

Time

Session

Information

Registration Information

Provider Education 1/8/13 11:30 AM - Webinar to provide Registration Instructions: Go to
Webinar 1:30 PM overview of Community www.uhconline.com, click on Tools &
Plan, website, and Resources, click on UnitedHealthcare
Provider Relations Community Resources, click on Kansas, select
support. “Kansas Provider Relations Webinar Invitation”
Provider Online 1/10/13 2:00 PM Webinar to provide Registration Instructions: Go to

Tools Webinar

overview of online
Medicaid program
resources found on

UHCOnline website.

www.uhconline.com, click on Tools &
Resources, click on UnitedHealthcare
Community Resources, click on Kansas, select
“Kansas Community Plan
UnitedHealthcareOnline.com Training Session”

Behavioral Health/Substance Use Disorder Providers

Targeted for the following providers:

» Community Mental Health Centers
> Inpatient Facilities
» Outpatient Facilities/Programs
> Substance Use Disorder Agencies
» Physicians and other professionals
» Providers of services under the Autism and Severe Emotional Disturbance (SED) Waivers
Meeting Date Time Session Registration Information
Information
Provider Webinar 1/3/13 Noon Webinar Please visit www.providerexpress.com for
WebEx information — Conference number 888-
844-7278 Code 2329287
Webinar 1/8/13 Noon Webinar Please visit www.providerexpress.com for

WebEx information — Conference number 888-
844-7278 Code 2329287
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Webinar 1/15/13 Noon Webinar Please visit www.providerexpress.com for
WebEx information — Conference number 888-
844-7278 Code 2329287

Webinar 1/22/13 Noon Webinar Please visit www.providerexpress.com for
WebEx information — Conference number 888-
844-7278 Code 2329287

Webinar 1/29/13 Noon Webinar Please visit www.providerexpress.com for
WebEx information — Conference number 888-
844-7278 Code 2329287

Dental Providers

Targeted for the following providers:
> Dentists and Dental Practices
> Dental Hygienists
» FQHCs who offer dental services

Meeting Date Time Session Registration Information
Information
Web Portal 101 01/02/2013 | 10:00 AM www.joingotomeeting.com | None required
Training Dial: 1 (805) 309-0033
Access Code: 622-334-880
Web Portal 101 01/04/2013 | 3:00 PM www.joingotomeeting.com | None required
Training Dial: 1 (805) 309-0033
Access Code: 622-334-880
Web Portal 101 01/08/2013 | 10:00 AM www.joingotomeeting.com | None required
Training Dial: 1 (805) 309-0033
Access Code: 622-334-880
Web Portal 101 01/10/2013 | 3:00 PM www.joingotomeeting.com | None required
Training Dial: 1 (805) 309-0033
Access Code: 622-334-880

Vision Providers

Targeted for the following providers:
» Optometrists and Optometry Practices
» Ophthalmologists who provide annual vision exams/glasses/contact lenses

Meeting Date \ Time \ Session Registration Information
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Information

Conference Call 1/9/2013 5:00 PM 866-713-5658 No registration necessary. Materials to be
Participant Passcode: reviewed are available at:
9700283 http://www.opticare.com/education/default
.htm
Conference Call 1/11/2013 Noon 866-713-5658 No registration necessary. Materials to be

Participant Passcode:
9700283

reviewed are available at:
http://www.opticare.com/education/default
.htm

Transportation Providers

» Targeted for Non-Emergent Medical Transportation Providers

Meeting

Date

Time

Session
Information

Registration Information

Transportation 01/03/2013 | 11:00 AM Webinar Please contact Provider Relations at 1-866-

Provider Billing 431-4635 or providerhelp@Iogisticare.com

Orientation for webinar instructions.

Transportation 01/04/2013 | 1:00 PM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/08/2013 | 9:30 AM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/10/2013 | 11:00 AM Webinar Please contact Provider Relations at 1-866-

Provider Billing 431-4635 or providerhelp@Iogisticare.com

Orientation for webinar instructions.

Transportation 01/11/2013 | 1:00 PM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/15/2013 | 9:30 AM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/17/2013 | 11:00 AM Webinar Please contact Provider Relations at 1-866-

Provider Billing 431-4635 or providerhelp@logisticare.com

Orientation for webinar instructions.

Transportation 01/18/2013 | 1:00 PM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@logisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/22/2013 | 9:30 AM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Ilogisticare.com for webinar
instructions.

Transportation 01/24/2013 | 11:00 AM Webinar Please contact Provider Relations at 1-866-

Provider Billing 431-4635 or providerhelp@Iogisticare.com

Orientation for webinar instructions.

Transportation 01/25/2013 | 1:00 PM Webinar Please e-mail Rita Preble at

Provider Orientation

ritap@Ilogisticare.com or Demi Rudrow at
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demiw@Ilogisticare.com for webinar

instructions.

Transportation 01/29/2012 | 9:30 AM Webinar Please e-mail Rita Preble at

Provider Orientation ritap@Iogisticare.com or Demi Rudrow at
demiw@Iogisticare.com for webinar
instructions.

Transportation 01/31/2012 | 11:00 AM Webinar Please contact Provider Relations at 1-866-

Provider Billing
Orientation

431-4635 or providerhelp@logisticare.com
for webinar instructions.
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